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Privacy Act Statement  
Please read the information posted below. Also see the SCRA User Guide for general information about the 

nature and purpose of the SCRA web site, as well as detailed instructions on features. 
 

 

AUTHORITY:  50 U.S. Code §§ 501 et seq, DoD Instruction 

1341.2  

PRINCIPAL PURPOSE:  Information you provide is used to verify an 

individual's record of enrollment in Defense 

Enrollment Eligibility Reporting System,  

(DEERS), for the purpose of furnishing 

certification or information of active duty 

status, left active duty within 367 days, or of a 

notification to report to active duty for a given 

active duty status date.  

ROUTINE USES:  To financial institutions, collection agencies 

and others engaged in financial  

and legal transactions with eligible service 

members for the purpose of  

communicating with those members and/or 

determining eligibility for student  

loan forgiveness, ensuring those service 

members receive SCRA protections in  

accordance with 50 U.S.C. Chapter 50 and 

other similar benefits. 

DISCLOSURE:  Voluntary. However, if you fail to provide 

information, DMDC will be unable to attempt 

verification on an individual's record, and 

subsequently unable to furnish a certification or 

information of active duty status.  
 

https://scra.dmdc.osd.mil/

