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1. Welcome to the SCRA Website

Overview

The Servicemembers Civil Relief Act (SCRA) (50 USC App. § 3901 et seq, as amended) — formerly known as
the Soldiers' and Sailors' Civil Relief Act of 1940 — provides members on active-duty status with important
safeguards in areas of financial management that include rental agreements, security deposits, evictions,
installment contracts, credit card interest rates, mortgages, civil judicial proceedings, income tax payments,
etc.

The SCRA website enables financial service providers to determine if an individual is/was actively serving
on active duty, or received a notice to serve, on a given date so as to determine if they are eligible for the
provisions of SCRA.

If you need to determine if an individual is actively serving, received a notice to serve, or was serving 367
days prior to a given date (e.g., loan date, default date, foreclosure date, etc.), you can specify the active-
duty status date and the website will provide the information you need.

How to Use This Document

This document is intended to be used with the Defense Manpower Data Center (DMDC) SCRA website which
supports laws and privileges related to active duty servicemembers. It is free to the public.

The website enables you to input identifying information along with a specific active duty status date and
determine if the individual:

® |son active duty on the date in question.

® Has left active duty within 367 days of the date in question.

®  Has been notified of call-up to active duty before the date in question.

In this guide, you will learn how to:

® Create and manage an account (create an account, reset a forgotten password, a disabled account,
etc.) with which you can retrieve information on multiple individuals at once (known as a multiple
record request, or batch request).

" Login (for single and multiple record requests)

® Retrieve information on one individual, in real-time (single record request).
® Obtain an individual’s SCRA certificate.

®  Format/upload request files for multiple record request(s).

" Download result file(s).

®" Download certificates for multiple record request(s).

® Troubleshoot errors received while navigating through the site.

DoD Support

The Department of Defense (DoD) strongly supports the enforcement of the Servicemembers Civil Relief
Act. Information provided is in support of Title 10 and a part of Title 14 for Army, Navy, Marine Corps, Air
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Force, NOAA, Public Health and Coast Guard. The data is extracted from DMDC’s Defense Eligibility and
Enrollment Reporting System (DEERS) database, which is the official source of data regarding eligibility for
uniformed services medical care and other benefits and entitlements.

DMDC has issued thousands of does not possess any information indicating that the individual is currently
on active duty responses and has experienced a very small error rate. Nevertheless, if you receive the above
response and a family member, friend, or representative asserts that the individual is or was on active duty
status for the active duty status date, or is otherwise entitled to the protections of the SCRA, you are
strongly encouraged to obtain further verification of the person's status by contacting the associated
service.

Army

Army Human Resource Service Center
1-888-ARMYHRC (1-888-276-9472)
Email: askhrc.army@us.army.mil

Navy

Navy World Wide Locator

Navy Personnel Command

PERS 1

5720 Integrity Drive

Millington, TN 38055
1-866-U-ASK-NPC (1-866-827-5672)

Marine Corps

Headquarters U S Marine Corps

Personnel Management Support Branch (MMSB-17)
2008 Elliot Road

Quantico, VA 22134-5030

Phone number: 703-784-3941 / 3942 / 3943

Air Force

HQ AFPC/DS1W

550 C St West Suite 50

Randolph AFB, TX 78150-4752

Total Force Service Center (800-525-0102)

Coast Guard

Commander

CG Personnel Service Center PSC
ATTN: PSC-BOPS-C-MR

US Coast Guard Stop 7200

2703 Martin Luther King Jr Ave SE
Washington, D.C. 20593-7200

Space Force

HQ AFPC/DS1W

550 C St West Ste 50

Randolph AFB, TX 78150-4752

Total Force Service Center (800-525-0102)

If you have evidence the individual is or was on active duty on the active duty status date provided and you
fail to obtain this additional service verification, punitive provisions of the SCRA may be invoked against
you. See 50 USC App. § 3931(c).
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Consent to Monitor and Privacy Act Statement

The SCRA website is a U.S. Government (USG) Information System (IS). As such, users must accept the
Consent to Monitor terms and Privacy Act Statement to access the website. Upon entering the website,
users will be prompted to click the Accept button. If users do not click the Accept button, they will not be
able to access the site or its contents.

The terms for the Consent to Monitor are as follows:

The USG routinely intercepts and monitors communications on this IS for purposes including, but not
limited to, penetration testing, COMSEC monitoring, network operations and defense, personnel
misconduct (PM), law enforcement (LE), and counterintelligence (Cl) investigations.

At any time, the USG may inspect and seize data stored on this IS.

Communications using, or data stored on, this IS are not private, are subject to routine monitoring,
interception, and search, and may be disclosed or used for any USG-authorized purpose.

This IS includes security measures (e.g., authentication and access controls) to protect USG interests--
not for your personal benefit or privacy.

Notwithstanding the above, using this IS does not constitute consent to PM, LE or Cl investigative
searching or monitoring of the content of privileged communications, or work product, related to
personal representation or services by attorneys, psychotherapists, or clergy, and their assistants.
Such communications and work product are private and confidential. See User Agreement for details.

The Privacy Act Statement is as follows:

AUTHORITY: 50 U.S. Code §§ 501 et seq, DoD Instruction 1341.2

PRINCIPAL PURPOSE: Information you provide is used to verify an individual's record of enrollment in
Defense Enrollment Eligibility Reporting System, (DEERS), for the purpose of furnishing certification or
information of active duty status, left active duty within 367 days, or of a notification to report to
active duty for a given active duty status date.

ROUTINE USES: To financial institutions, collection agencies and others engaged in financial and legal
transactions with eligible service members for the purpose of communicating with those members
and/or determining eligibility for student loan forgiveness, ensuring those service members receive
SCRA protections in accordance with 50 U.S.C. Chapter 50 and other similar benefits.

DISCLOSURE: Voluntary. However, if you fail to provide information, DMDC will be unable to attempt
verification on an individual's record, and subsequently unable to furnish a certification or
information of active duty status.

Useful Terms

Below are some brief definitions of terms you will see as you navigate through the SCRA website:

Active Duty Status Date. The active duty status of the individual will be determined for this date.
SCRA only reports on active duty dates from September 30, 1985 to present. (Note this field was
previously called the “Date of Interest.”)

Certificate. A document used as evidence of the active duty status of the specified individual.
DOB. Date of birth.

EID. “Early Identification Date” of notification, a notice for Reserve and Guard members to report to
active duty at a future date. SCRA only reports on EID dates from October 2003 up to the current
date.
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®  SSN. Social security number.

® Title 10. Outlines the role of Armed Forces and the legal basis for the roles, missions, and
organization of each of the services as well as the United States Department of Defense.

®  Title 14. Outlines the role of the United States Coast Guard.

" Title 32. Outlines the role of the United States National Guard which is established under Title 32, but
members are frequently activated to support the DoD, in which case their orders are covered under
Title 10.

IMPORTANT — Check the News and Alerts portion of the home page for the latest information about
website issues and releases.

2. Manage Your Account

Create a New Account

General visitors to this web site do not need an account to access the Home, User Guide, FAQs, News,
Contact Us, and My Accounts pages. However, for security purposes and the protection of servicemember
personal information, an account is required to access the Single and Multiple Records Requests pages.

To create an account:

1. Choose My Account on the navigation bar of the home page.

2. Click Create an Account.

Welcome to the Official

Servicemembers Civil

Relief Act (SCRA) Website

Single Record Request Muliiple Record Requests User's Guide Contact Us.

My Account Tips & Notes

* You must remember your
usemname. There is no way to
retrieve it from this site.

= An account is needed for Single

~ Record Requests, Multiple Record
Create an Account ) Go to Login Page Requests, and ECA Idenfity

Certificate Login.

“Your account management options vary depending on whether or not you are logged in. An account is needed to
access the Single Record Reguest amd Multiple Record Request functions.

Figure 1. Select My Account

3. You can also click Single Record Request or Multiple Record Request on the navigation bar.

® The Login screen will appear and you can select the Create an Account button on the right side
under Need an Account?.

NOTE: If this is your first time accessing the website and you receive a security certificate error
message, refer to the frequently asked questions (FAQS) on the website.

4. The ‘Create an Account’ screen will appear.
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Record Request Multiple Record Requests

Create Account

Password
Password Requirements

«" 2. Must include at least one of each of the following:
+ Lowercase Letter
+ Uppercase letter
" Number
+ A special character only from the list below
183 % & <=7

Password® l -

l

Confirm Password™ l ............... ]

+ 1. Must include at least 15 and no mere than 26 characters in total

+ 3. Must not repeat any characters more than twice consecutively.

Cancel Next

My Account

Tips & Notes

A system-generated usemame
will be sent to the email address.
entered on this page. Be sure the
email address is comrect before
selecting ‘Next’. NOTE: If you do
not receive your username via
email, check your SPAM folder
‘You need that username to log in;
without it you will have to create a
new account

All fields in red boxes are
required

Company information: Enter
company informatien here. Enter
‘Self if not affiliated with a
company.

POC Title: Enter point of contact
for your company. Enter “Self if
not affiliated with a cormpany.
Your browser settings must be
configured to enable Javascript
before you can log in or create an
account.

‘You need to create an account
before requesting single-record
and multiple-record requests.

.

.

.

Warning

Figure 2. New Account - Password

5. Password: Enter password and confirm password (same as password).

v5.24

6. Challenge Questions: Click the buttons to select three different security questions from the drop-

down list and provide answers.

Create Account

o—oO0

Challenge Questions

Question 1: -- Select One --
Answer 1:

Question 2: -- Select One --
Answer 2

Question 3: - Select One -
Answer 2.

e (DD

Tips & Notes

+ A system-generated username
will be sent to the email address
entered on this page. Be sure the
email address is correct before
selecting ‘Next. NOTE: If you do
not receive your username via
email, check your SPAM folder.
‘You need that username to log in;
without it you will have fo create a
new account.

All fields in red boxes are
required

Company information: Enter
company information here. Enter
‘Self’ if not affiliated with a
company.

POC Title: Enter point of contact
for your company. Enter ‘Self if
not affiliated with a company.
Your browser settings must be
configured to enable Javascript
before you can log in or create an
account.

‘You need fo create an account
before reguesting single-record
and multiple-record requests.

Figure 3. New Account - Challenge Questions

Click Next.

Additional Information: Enter the required user information.

Required information will be outlined in red. Once you input a valid entry, the field box will change to

green outlining.

NOTE: To create an account and run a single or multiple record request, you must complete all

fields. The DUNS field is optional but helpful for company identification.
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Addt'| Information Verifization

User Info

First Mame* Lzst Mame*

Purposs of Use®
| | Check eligibility for X |

City* Siate Zip*
| Ampwhere | | CA | | 09998 |
Company Info
ny Mame* DLIME:

ABEC Company | 28-009-2000
POC First Name* POC Last Mame*
| Jans | | Doe |
POC Title® FOC Phone #°
| Manapger | | 2000090000 |

| Company Home St |

City™

Anywihere | |:,.é. | ’99;;3 l

Cange Back m

Tips & Motes

= A systemegensrsied usemams
will be =2nt to the email address
entzred on this papgs. Be surethe
email address is corect before
selecting ‘Mext'. MOTE: If you do
not receVE your usSmame vis
email, check your SPAM folder.
You need that usermame to log in;
without it you will have to create a
new account.

= Allfields in red boxes are
required.

= Company information: Enber
«company information here. Enter
“Self i not affilizted with a
company.

= POC Title: Enter point of contact
for your company. Enter “Salf’ if
not affiliated with 3 company.

= Your browser settings must be
configured o ensble Javascript
before you can log in or create an
account.

= Youneed to creste an account
pefore requestng single-record
and multiple-record requesis.

Warning

Fzep your system-genarated
usemame in 3 sacurz place. Thers iz
no Way to retrieve it from this sits. If
you losa or forget your usemame, you
will have o create a new account.

Figure 4. New Account - Required Information

9. Click Next.

10. Verification: Click the Terms of Use Agreement link to view the terms of use.

11. Click X or Close to return to the verification screen.

v5.24



SCRA Website — User Guide

v5.24

Terms of Use Agreement

Permissible Uses: Access to this website is restricted to financial insfitutions, collection agencies,
and others with financial and legal transactions with eligible service members for the sole purpose
of ensuring that those service members receive Servicemembers Civil Relief Act (SCRA)
protections in accordance with 50 U .S.C. Chapter 50. All other use is strictly prohibited.

VIOLATIONS OF THESE TERMS OF USE MAY RESULT IN IMMEDIATE TERMINATION OF
ACCESS TO THE SERVICES OF THIS WEBSITE WITHOUT PRIOR NOTICE.

UNAUTHORIZED ACCESS MAY SUBJECT YOU TO CRIMINAL PENALTIES INCLUDING
POTENTIAL FINES AND IMPRISONMENT IF YOU MAKE AFALSE REPRESENTATION TO
GAIN ACCESS TO THE SERVICES OFFERED ON THIS WEBSITE OR OBTAIN INFORMATION
UNDER FALSE PRETENSES. 18 U.5.C. § 1001

Figure 5. New Account - Verification

12. Click the box marked I Accept to indicate you have read and agree to the terms of use.

NOTE: You cannot create a new account until you have accepted the terms of use.

13. Click Submit.

14. After creating a new account, the system will send your system-generated username to the email
used to create your account.

NOTE: If you forget your username you will need to create a new account.

Home Single Record Re

Multiple Record Requesis i i Contact

Login

Usemame

Password

Login is required in order to request information on multiple individuals, or to check on the status of a previous Create an Account

multiple record inquiry. If you do not have an account, you may Create an Account now.

Account created. Check your email for your system-generated username which you will need when
logging into your account.

Need an Account?

Resources

User Guide

Privacy Notice

Example Request Fils
Annotated Request File
Annotated Result File

Help with Browser Certificate
Error?

Forgot Login?

Forgot Password?

Figure 6. New Account - Success
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User Account Guidelines

System-Generated = System will provide user with system-generated username.

Username = User must log in with system-generated username.

Password = Must be at least 15 and not more than 26 characters in total.
=  Must include a minimum of:
- One upper case letter
- One lower case letter
- One number
- One special character from this list: | #$ % & *<>?
= No character can be repeated more than twice in a row.
= Password lifetime minimum: 24 hrs.
= Password lifetime maximum: 60 days.

Password must be changed every 60 days or account will be locked.

At least 8 of the total number of characters must change.

The previous 5 passwords cannot be used.

The account is locked after 3 failed attempts.

Confirm Password Repeat exactly the information you entered into the Password field.

Challenge Questions The challenge questions are a security measure to verify you are the legitimate
owner of the SCRA account. These are used when requesting to reset an
account’s password.

= Answers are directly associated to adjacent questions.
= Answers are case-sensitive.

= Once a question has been chosen, it cannot be used again for a subsequent
question/answer combination.

= Must only contain alphanumeric, space ( ), dash (-), forward slash (/), and/or
apostrophe ().

= No other special characters.

= Minimum length of answer: 1 character.

= Maximum length of answer: 100 characters.

= [f resetting an account password, all answers must be correctly provided.

Required User is required to fill out the following fields:
User =  First Name
Information

- Must contain only alphabetic (A-Z and a-z) plus space ( ), dash (-), and/or
apostrophes (‘).

- No other special characters.

- Must have at minimum one alphabetic character.

- Maximum 20 characters in length.

= Last Name

- Must contain only alphabetic (A-Z and a-z) plus space ( ), dash (-), and/or
apostrophes ().

- No other special characters.

- Must have at minimum one alphabetic character.

- Maximum 26 characters in length.
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User Account Guidelines

®= Email Address
- Must contain 3 to 80 characters.
- Must be in the following format: characters@characters.
- Caninclude only the following characters: letters, numbers, periods,
dashes, underscores, and @ symbol.
= Email Address Confirmation
- Must match Email address.
- Copy/paste not allowed.
®*  Phone Number
- Must contain only numeric (0-9) and plus (+) for international numbers.
- No other special characters.
- Maximum 16 characters in length (including the +).
= Purpose of Use

- Must be in accordance with the permissible uses of the application
detailed in the Terms of Use Agreement.

- Can contain only alphabetic (A-Z and a-z) plus space ().
- No other special characters.
= Address (line 1 and 2)
- Must contain only alphanumeric (A-Z, a-z, and 0-9) plus space ( ), period
(.), dash (-), and/or apostrophes (‘).
- No other special characters.
- Maximum 100 characters in length.
= (City
- Must contain only alphabetic (A-Z and a-z) plus space ( ), dash (-), and/or
apostrophes ().
- No other special characters.
- Maximum 50 characters in length.
= State
- Must be a valid U.S. state/territory abbreviation (2 characters).
(see table below for abbreviations).
= Zip Code
- Must contain only numeric (0-9).
- Minimum 5 digits in length.
- Maximum 9 digits in length.

Required Company = Company Name

Information - This is the name of company, organization, or other entity submitting the
requests.

- Evenif you are requesting information on behalf of another company,
you must enter the name of your company.

- Must only contain alphanumeric (A-Z, a-z, and 0-9) plus space ( ), dash (-),
and/or apostrophes (‘).

- No other special characters.

- Maximum 100 characters in length.
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User Account Guidelines

= DUNS Number (recommended but not required)
The Data Universal Numbering System (DUNS) created by Dun & Bradstreet
is a unique nine-digit identifier for business:

- Maximum of 11 characters.
- Minimum of 9 characters.
- Must contain only numeric (0-9) and dashes (-).
= Point of Contact (POC) First Name
The POC is the person within the company who can be contacted to verify
usage of the application.

- Must contain only alphabetic (A-Z and a-z) plus space ( ), dash (-), and/or
apostrophes (‘).
- No other special characters.
- Must have at minimum one alphabetic character.
- Maximum 20 characters in length.
= POC Last Name
- Must contain only alphabetic (A-Z and a-z) plus space ( ), dash (-), and/or
apostrophes ().
- No other special characters.
- Must have at minimum one alphabetic character.
- Maximum 26 characters in length.
=  POCTitle
- Must contain only alphabetic (A-Z and a-z) plus space ( ), dash (-), and/or
apostrophes ().
- No other special characters.
- Maximum 50 characters in length.
= POC Phone Number
- Must contain only numbers (and plus (+) sign if needed)
- Minimum of 10 characters.
- Maximum of 16 characters.
=  Company address
- See ‘Required User Address’ guidelines above.

NOTE: If you encounter any errors/issues, refer to the FAQs on the website.

U.S. States and Territories — Abbreviations

State/Territory State/Territory State/Territory
AL Alabama KY Kentucky OH Ohio
AK | Alaska LA Louisiana OK Oklahoma
AZ Arizona ME Maine OR Oregon
AR | Arkansas MD | Maryland PA Pennsylvania
AS American Samoa MA | Massachusetts PR Puerto Rico
CA | California Mmi Michigan RI Rhode Island
CO | Colorado MN | Minnesota SC South Carolina
CcT Connecticut Mms Mississippi SD South Dakota
DE Delaware MO | Missouri TN Tennessee
DC | District of Columbia MT | Montana X Texas

10
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FL Florida NV Nebraska T Trust Territories

GA | Georgia NV Nevada uTt Utah

GU | Guam NH New Hampshire VT Vermont

HI Hawaii NJ New Jersey VA Virginia

ID Idaho NM | New Mexico Vi Virgin Islands

IL Illinois NY New York WA | Washington

IN Indiana NC North Carolina WV | West Virginia

1A lowa ND North Dakota Wi Wisconsin

KS Kansas MP Northern Mariana WY | Wyoming
Islands

System-Generated Username

When you create a new account, the SCRA system will generate a username and send it to the email you
provided when creating your account. You will need this username each time you log into your account.

NOTE: If you forget your username you will not be able to access your account and you will need to
create a new account.

Log In

Once you have created an account and retrieved your system-generated username, you can log In in to
make single record request, multiple records requests, or download results that have finished processing.

NOTE: If you forget your username you will need to create a new account.
To Log In:

1. Choose Single Record Request or Multiple Record Request in the navigation bar to log in. You can
also access the login screen by selecting My Account on the top navigation bar and select Go to Login
Page.

Welcome to the al

Servicemembers Civil

Relief Act (SCRA) Website

Single Record Request Multiple Record Requests User Guide

Login Need an Account?

Leogin i= required in order to request information on multiple individuals or dates, or fo check on the staius of 2 Create an Account

previous multiple record inquiry. If you do not have an account, you may Create an Account now.
Resources

Username = User Guide
= Privacy Motice
T » Example Request File
= Annciated Reguest File
= Annotated Result Fils
Forgot Password? » Help with Browssr Cerfificate

Error?

Password

Figure 7. Login Screen

2. Once the login screen appears, enter your username and password.
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NOTE: If this is your first time requesting single or multiple records, you must create a new account.
If you’ve forgotten your password, see Forgot Your Password for instructions on how to reset
your password

Click Login.
4. You can now make a single record request, multiple records request, check file status, or download

results.

NOTE: If you have not updated your account with the required user information you will be
redirected to the Manage Account page until all required fields have been completed. For
instructions on how to update your account information, see ‘Edit User or Company
Information’.

12
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Last Login

Each time you log into your account, the system will display in the footer of all web pages the date and time
of your previous login. The ‘Last Login’ information will display for the duration of your session.

NOTE: The first time you log in after creating an account the date and time will not be displayed in the
footer.

o the Official

Servicemembers Civil

Relief Act (SCRA) Website

Single Record Request Multiple Record Requesis User's Guide Contact Us My_Accourd

News and Alerts See all news w !
June 28th, 2022 - SCRA Release Update

SCRA's next planned system release (version 5.14) is now scheduled for July 7, 2022 and will include the
following changes:

» Last Login Date
Upon logging in, SCRA will display the date and time stamp of the user's last login on the bottom of the web
page until the user is logged out. The date and time will display the information in the user's current time
zone. If this is the users first time logging in, there will be no date displayed.

Welcome to SCRA Resources
‘SCRA is a program that provides certain protections in lending for servicemembers who are called to Active Duty. - M
From this site » Privacy Notice
» Help with Browser Certificate
Users may submit a Single Record Request to ebtain a report certifying Title 10 active duty status for provisions Error

Download Adobe Reader

under SCRA. An account is required to use the Single Record Request
What is an SCRA Certificate?

Users may also request Multiple Record Reguests of multiple individuals (or multiple dates for a single individual) to
determine Title 10 active duty status for provisions under SCRA. An account is required fo use the Multiple Record
Request. These users will be able to:

» Create and manage an account in order to refrieve information

» Upload 'Request files for Multiple Record Reguests

» Download Result file(s)

« Download Certificates for Multiple Record Request(s)

Privacy Nolice ~No Fear Act Notice USA Gov Last Login: 06/28/2022 1:58 PM SCRA 513

Figure 8. Last Login Display in Footer
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Manage Your Account

v5.24

Once you have logged into your account, a Manage Account tool bar will appear in the upper right corner
of all screens. The tool bar will allow you to manage your account and log out.

To manage your account:

1. Loginto your account.

2. Click Manage on the upper right corner of the screen.

Single Record Request

Muliple Record Requests

User's Guide

Contact s Ny Ancound

Manage Account

User Info
First Name L3zt Mame
Janz | Coe
Address Fhone &
23 Main 5t
Purpose of Lze
City State Zip | |
Any Town | | XX | feleleiepy
Miust not exeed 100 charscters. Can include only
etiers, parods, and spaces.
Company Info
Company Name
ABC Company 99-999-9999
POC First Name POC Lazt Name
Jane Doe
POC Titlke POC Phone #
Manager 9999999999
Company Address
123 Main 5t.
City State Zip
Any Town HH 99999

Edit Company

Tips & Motes

« Al fizkds in red boxes must be
completed.

= Company information: Enter
company information here. Enter
"Self if not affilizted with a
company.

= POC Title: Enter point of contact
for your company. Enter “Self §
not affliated with 8 company.

Warning

= [fyou do not leg inbo your aceount
at least onos every 35 days, it will
b= dissbled and you will have to
CFEEE 3 NEW 30C0UNT

= FHeep your sysiem-generated
usemame in 3 secure place.
There is no way to retriswve it from
this site. If you lose or forgst your
ussrname, you wil have to crests
3 N acoount.

Figure 9. Manage Account
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Edit User or Company Information

v5.24

Upon creating an account, you are asked to enter your user and company information. You can edit and
update your information in the Manage Account page.

To edit your user or company information:

N o u s~ wN e

Log into your account.

Click Edit User or Edit Company.
Update the fields you want to change.

Click Manage on the upper right corner of the screen.

You will be directed to the Manage Account page.

Click Save User or Save Company to accept the changes.

You may click Cancel to go back to the Manage Account page.

Manage Account

User Info

First Name Last MNames
Janz | Doe

Address Fhone =

| 23 Main 5 | il

| Purpose of Lise

i T = r

—1 — - | Financial check]

| Any Town | | 2, Booag

Company Info

Company Name

ABC Company 99-995-9999

POC First Name POC Last Mame

Jane Doe

FOC Ttk FOC Phone #

Manager 9999999999

Company Address

123 Main St

City State Zip

Ay Town KK 959999

Edit Cormpany

Figure 10. Manage Account - Edit User Information
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Reset Password

A A A

N

10.

Log into your account.

Click Manage on the upper right corner of the screen.

You will be directed to the Manage Account page.

Click Reset Password.

Type your current password in the Current Password field.

Type your new password in the New Password field, using the information displayed on this window
as a password selection guideline.

Type your new password again in the Confirm New Password field.
Click Submit.

If the new password is not accepted, a message displays indicating that your password was not
changed.

If the new password is accepted, a message displays indicating that the password change was
successful.

Reset Password

Reset your password.

Confirm New Password® l ]

Password Requirements

# 1. Must include at least 15 and no more than 26 characters in total.
*® 2. Must include at least one of each of the following:

*® Lowercase Letter

# Uppercase letter

%X Number
* A special character only from the list below:
I#5% & <=7

+" 3 Must not repeat any charactars more than twice consecutively.
*® 4. Must contain at least & characters that are different from your current password.

Current Password™ l ]

New Password™ l ]

Figure 11. Manage Account - Reset Password

If You Forget Your Password

If you forget your account password, you can reset it if you remember your username and the answers to
the questions you selected during account creation. If you don’t remember your username and/or the
answers to the questions you selected during account creation, see Need a New Account to create a new
account.
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To reset your password:

1. Select Single Record Request or Multiple Record Request on the navigation bar or click Manage

v5.24

account. You can also access the login screen by selecting My Account on the top navigation bar and

selecting Go to Login Page.

ome to the ial

Servicemembers Civil

Relief Act (SCRA) Website

Single Record Request Muliple Record Requests User Guide

Login

Login is required in order fo request information on multiple individuals or dates, or fo check on the status of a
previous multiple record inguiry. If you do not have an account, you may Create an Account now.

Username
Forget Login?
Password

Forgot Password?

Need an Account?

Create an Account

Resources

User Guids

Privacy Motice

Example Request Fils
Annotated Request File
Annotated Resuit File

Help with Browser Cerificate
Error?

Figure 12. Login Screen

2. Once the Login screen appears, enter your username and click Forgot password? beneath the

Password field.

3. The Reset Password screen will appear with the challenge questions you selected during account

creation and their corresponding entry fields.

Challenge Questions

Please answer the security quastions below to reset your password. Answers are case-sensitive (as entered during
account creation)

ndicates a required fiald
Cuestion 1 What was the first name of your man/maid of honor?

“Answer 1 SampleAnswer1 o I

Cuestion 2 What is the name of the college your spouse attended?

“Answer 2 SampleAnswer2 *: |

Question 3 What is your favorite fictional character?

swer SampleAnsw {-r'i| + ]

Warning

After three unsuccessful attempts to
answer your Challenge Questions,
your account will ba disabled

Figure 13. Forgot Your Password - Challenge Questions

4. Enter the answers to the questions and click Submit.

The New Password screen will appear.
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Reset Password

Reset your password.

Password Requirements

+" 1. Must include at least 15 and no more than 26 characters in total.
" 2. Must include at least one of each of the following:

+" Lowercase Letter

" Uppercase letter

" Number

+" A special character only from the list below:

1#5% &7 <=7
+ 3. Must not repeat any characters more than twice consecutively.

New Password® l [ —— l

Confirm New Password* l ................| l

Figure 14. Forgot Your Password - Reset

5. Enter and confirm a new password.
NOTE: Your new password cannot be the same as your old password.

6. Click Submit.

Expired Password

SCRA account passwords expire every 60 days. Five days before your password expires, after you have
successfully logged in, a message will display indicating that your password will expire. You may choose to
reset your password or continue without resetting the password. To change your password, go to the
Manager Account page and click ‘Reset Password’.

Your password will expire within the next 4 day(s). To change it, click the Manage Account link and
click Reset Password.

Figure 15. Password Expiration
NOTE: You may continue without changing your password. However, after you have logged in, if the

expiration date is reached, the screen will display a message indicating that your password has
expired and you must change it. The following will display:
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Login

Login is required in order to request information on multiple individuals or dates, or to check on the status of a
previous multiple record inguiry. If you do not have an account, you may Create an Account now.

Your password has expired.

Click here to reset password

Usemame SystemGeneratedUsername
Forgot Login®?
Password [ ——

Forgot Password?

Figure 16. Expired Password - Reset

Select Click Here to Reset Password.

2. Answer your three previously set challenge questions.

Challenge Questions

Please answer the security questions below to reset your password. Answers are case-sensitive (as entered during
account creation).

*Indicates a required field

VWhat was the first name of your man/maid of honor?

Cuestion 1

*Answer 1 [ Type a response l
Cuestion 2 In which city was your first elementary school?

*Answer 2 [ Type a response l
Question 3 VWhen is your youngest sibling’s birthday (MM/DD)?

*Answer 3 [ Type a response l

Figure 17. Expired Password - Reset: Challenge Questions

3. Type your new password in the New Password field, using the information displayed on this window
as a password selection guideline.
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Reset Password

Reset your password.

Password Requirements

+ 1. Must include at least 15 and no more than 26 characters in total.
«" 2_Must include at least one of each of the following:

« Lowercase Letter

«" Uppercase letter

«" Mumber

«" A special character only from the list below:

I#5% & <=7

«" 3. Must not repeat any characters more than twice consecutively.

New Password® [ T —— l

Confirm New Password® [ ................I l

Figure 18. Expired Password - Reset: New password

Type your new password again in the Confirm New Password field.
Click Submit.

If the new password is not accepted, a message displays indicating that your password was not
changed.

If the new password is accepted, you will be redirected to the Login page.

Login in with your username and new password.

Disabled Accounts

Since the website is public and accessible to anyone at any time, additional security measures are in place

to

ensure that that you are allowed to track and recover only the file(s) you uploaded. Below are reasons

your account might be disabled:

Terminated

If you have not logged into the system within the last 35 days, the system will automatically
terminate your account and you will no longer have access to the file(s) you uploaded using that
account.

Closed
If you opt to close an account, that account cannot be re-opened.

Locked
If you have too many incorrect login attempts, your account will be locked and you will be required to
answer the Challenge Questions to move forward.

Incorrect Challenge Question Answers

If you cannot answer the challenge questions after three attempts during an incorrect login attempt
or “Forgot Your Password” process, your account will be terminated and all the information
associated with your account will no longer be accessible.
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To request single or multiple records again, you must create a new account. Any requests, regardless of
status, made from a previous account will need to be re-requested after your new account is created.

Session Timeout

SCRA will automatically log you out of a session after a set period of inactivity. Once you have logged in, if
there is no activity for 10 minutes or more, the session will be terminated. A warning banner will display
with a countdown, letting you know when the session will be terminated. You may choose to continue with
the session, logout of the session, or let the timer run out and be automatically logged out of the session.

NOTE: Set period of inactivity and warning timer lengths may be subject to change.

Your session will expire in 01:34 of inactivity. To continue with your session, click "Continue’ button. To logout, click "Logout’ button.

2

Figure 19. Warning banner-Session Timeout
Session Timeout Options:

®  Click Continue before the timer expires in order to continue with the session.

- The banner will be removed and user may continue as normal.

®  Click Logout before the timer expires.
- The system will log the user out.

- You will be returned to the Login page.

® Remain inactive and allow timer to expire.
- The system will log the user out.

- You will be returned to the home page.

3. Request a Single Record

You can request a certificate verifying the active duty status for an individual on a specified date.

To perform a Single Record Request:
1. Select Single Record Request from the navigation bar on the home page.

NOTE: If this is your first time accessing the website and you receive a security certificate error
message, refer to the FAQs on the website.
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0 o the Official

| Servicemembers Civil

Relief Act (SCRA) Website

Muitiple Record Requests. User's Guide

News and Alerts See all news

2019.04-29 - Upcoming Changes to SCRA

In June 2019, DMDC will make significant changes to the Servicemembers Civil Relief Act (SCRA) website
{hitps:iscra.dmdc.osd.mil) to enhance security of the site and better protect the personal information of Service
members. Beginning in June all users of the site will be required to create user accounts. A user account will be
required to access both the Single Record Reguest and the Multiple Record Request capabilities of the SCRA
website. No search for active service on the SCRA website will be possible without a user account

In addition to the usemame, password, company name, and challenge questions currently required to create a
user account, beginning in June 2019, new SCRA website users will be required to supply the user’s first name

Welcome to SCRA Resources
SCRA is a program that provides certain protections in lending for servicemembers who are called to Active Duty. * Users G”'U_e
From this site: « Privacy Notice
= Help with Browser Certificate
Error

Users may submit a Single Record Request to oblain a report certifying Title 10 active duty status for provisions

under SCRA. An account is required to use the Single Record Request Download Adobe Reader

What is an SCRA Certificate?

Figure 20. Select Single Request/Home

Click Single Record Request.

Log into your account.

NOTE: For instructions on how to log into an account go to ‘login’.
If this is your first time requesting single or multiple records, you must create a new account.
If you’ve forgotten your password, refer to ‘Forgot Your Password’ for instructions on how to
reset your password.

4. Once the SCRA Single Record Request screen appears, complete the required fields. If the individual’s
SSN is unavailable, you can also obtain information by providing a last name and date of birth.

NOTE: To confirm the accuracy of the information provided, please repeat the SSN (if available) in
the corresponding duplicate field.

NOTE: SSN is NOT required. Unless you are a financial institution or otherwise required to collect
SSNs, you should not require individuals to provide you with their SSN for the purpose of
conducting a query on this website. Searches can be conducted using Name and Date of Birth
alone. Providing additional details such as First Name, Middle Name, or SSN, if already known,
will increase the accuracy of the match.

IMPORTANT: If the active duty status date is not entered, the search will be based on the default active
duty status date (today’s date).
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me ta i £

W El
Servicemembers Civil

Relief Act (SCRA) Website

Single Record Requesi Mulliple Recond Requesis

Single Record Request

Uz this page o reguest 3 Cerificate verifying Active Duty Status for an indwvidual on 3 specified date.

“a3M iz NOT required. Unless you are a financial insftution or othenwise required to colect 35Ms, you should not
require individuals to provide you with their S5 for the sole purpose of conducting a query on this website.
Searches can be conducted using Last Mame and Date of Birth alone. Providing additional details such a5 First
Mame, Middiz Name, or S5, if already knowm, will increase the sccuracy of the match. if you do provide 550, Date
of Birth is nat required, however including it can further improws the accuracy of the match.

== -]
O Show
Repeat SEN
[ Show
" Date of Binh T T
O Show
“Last Name
First Name
Middle Name
goeld ) wneoe @

Terms of Use Agreement

Pemmissible Uses: Access to this webszite is restricted to financial institutions, collection agencies, and athers with
financial and legal transactions with egible senvice members for the sole purpose of ensuring that those senice
members receve Servicemembers Civil Relief Act (SCRA) protections in accordance with 50 U 5.C. Chapter 50 A
other use is strictly prohibited.

VIOLATIONS OF THESE TERMSE OF USE MAY RESULT IM IMMEDIATE TERMIMNATION OF ACCESE TO THE
SERVICES OF THIS WEBSITE WITHOUT PRICR MOTICE.

UNAUTHORIZED ACCESS MAY SUBJECT YOU TO CRIMIMNAL PENALTIES INCLUDING POTEMTIAL FINES AND
IMPRISONMENT IF ¥OU MAKE A FALSE REPRESENTATION TO GAIM ACCESS TO THE SERMICES OFFERED
Ol THIS WEBSITE OR OBTAIN INFORMATION UNDER FALSE PRETEMSES. 18 US.C. § 1001

By clicking the boot marked "l Accept,” you indicate that you have read and agree to the Terms of Use and that you
certify, under penalty of pequry, that you are only using this website for the permissible wses identified in this
Agrasment.

[ 1 Accept

v5.

Tips & Motes

= Wiithout 3 Social Security
Murnber, DMDC cannat
authoritatively assert that this 5
the same individual that your

24

query refers to. Name and date of

birth alone do not uniquely
identify an individual.

» Check your dats entry before
submitting it

= Response may takes up to 15
seconds sfter clicking “Submit”™.

Resources

= Download Adobe Reader
= Unexpected Resulis?

Figure 21. Single Record Request

5.

Click the box marked | Agree to indicate that you have read and agree to the terms of use.

NOTE: You must agree to the terms of use to run a single record search.
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Click Submit.

The website will process the request to search for the individual’s active duty status (if any) based on
the information provided.

NOTE: A search typically takes 10-15 seconds, however some searches may take longer. If you
encounter any errors/issues, refer to the FAQs on the website.

Once the request has been processed, the website will provide a SCRA certificate reporting the active
duty status for the individual, in PDF format. See View/Print the Certificate for additional information
about the certificate provided.

To clear the Single Request screen:

1.

On the SCRA Single Record Request screen, click Clear.

® All fields on the screen will be cleared of previously entered text.

Single Record Request Field Descriptions

SSN.
- SSN must be entered without spaces or dashes (e.g., 000223334).
- SSN must be nine digits long and include leading zeros, if necessary.

- SSN will display as: ********* gr eeeeeeeee ynless the ‘Show’ box is checked.

Repeat SSN.

- The repeat social security number must match the SSN numbers entered above.

- Repeat SSN will display as: ********* gr eeeeeeeee ynless the ‘Show’ box is checked.
Birth Date. The birth date must be numeric in the following format: MM/DD/YYYY.

- No dates before 01011900.

- No future dates allowed.

- Birth Date will display as: ******** or eeeeeeee unless the ‘Show’ box is checked.

Last Name. This is the last name of the person of interest.
- Entries in this field must be alphabetic (A-Z or a-z).

- No special characters, other than the blank space ” “, the dash “-“, and the apostrophe “”, are
allowed.

- Do not include suffixes (Jr., Sr., lll, etc.).
First Name. This is the first name of the person of interest.
- Entries in this field must be alphabetic (A-Z or a-z).

wn

- No special characters, other than the blank space ” “, the dash “-“, and the apostrophe “”, are
allowed.

Middle Name. This is the middle name of the person of interest.
- Entries in this field must be alphabetic (A-Z or a-z).

wn

- No special characters, other than the blank space ” “, the dash “-“, and the apostrophe “”, are
allowed.

Active Duty Status Date. The date queried to determine the status of the individual; to check
whether the individual was actively serving, received a notice to serve, or was serving 367 days prior
to the given date, or not.

- Date can be the loan origination, foreclosure, etc.

- Date must be numeric in the following date format: YYYYMMDD.
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- Date must be on or after 19850930 and cannot be a future date.

- Afuture date is equal to the current date plus 1 day.

View/Print Certificate for Single Record Request

Certificates are provided as a result of a single request inquiry. Depending on the number of records
returned from the search, one of the following certificates will be provided:
®  Status Report (single match found).

®  Status Report (multiple matches found).

The Status Report (single match found) will include the name provided on the Single Request screen, the
active duty status date, the active duty start date, the active duty end date, the active duty status, and the
service component for each of the following conditions:

®  On active duty on active duty status date.

" Left active duty within 367 days of the active duty status date.

" The member or his/her unit was notified of a future call-up to active duty on the active duty status
date.
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Example:

Department of Defense Manpower Data Center

Status Report
Pursuant to Servicemembers Civil Relief Act

SSN: HOO-XX-1234

Birth Date: Jan-XX-1990

Last Name: DOE

First Name: JOHN

Middle Name: SMITH

Status As Of  Aug-23-2023
Cenrificate ID:  02JDSOINTWYG2XT

Foesits o of - ugg-08-2004 DEcOE 22 P EDT

ECRA SH

Ot At Duaty O Aactiwis Duity Skileci D

Actva Duly S Date | Active Duty End Data | Sl | Servith Compune

hs | M | o | hs

This sk o fafbicts s ind viduals” eotve duly salus Dised on th Active Dty Status Date
Ll At Dty Wilhin 367 Duys of Adtiva Duly Exahs Data

st Dty Sat Dl | Acties Diaty End Dl | Stabusk | Servi Cormponnt

[T | M | [ | [T

This s kol et M odviduid b it duly St eilfen 357 days Drecedng Tha Active Duly SEu Dus
T ebarenber oo Fisr Uit Wiss Moified of @ Futune Call-Uss b Active Duty on Active Duly Steus Dale

Dissar Mistification Siart Date [ Ovehar Mesdiieaion End Dals | ‘Stabs ] ‘Servics Componant

M | M | Ho | M

This fisigaivig nefiasts whidled U individual of Dk un fd ieoiined ity noBlcao 1o g fof i duly

Sam Yousalfzadeh, Director

Adexandiia, VA 22350

Departrent of Defensea - Manpowes Data Cantar
4800 Mark Center Dvive, Suite DAE25

Upon searching the data banks of the Department of Defense Manpower Data Center, based on the infermation that you prosided, the above is the stabus of
the individual on the active duty status date as o all branches of the Uniformed Servces (Anmy, Mavy, Marine Corps, Alr Force, Space Force, NOAA, Public
Healih, and Coast Guard). This status incudes information on & Sendcememiber or hisfer unil receiving notification of fulure orders bo report for Active Duty.

Sam %%M

Figure 22. Status Report (Single Match)

v5.24

The Status Report (multiple matches found) is provided for informational purposes only and will include the
name and active duty status date based on the information provided; however, since multiple records were
found, DMDC cannot definitively identify the individual and therefore cannot release any information.

NOTE: For the best results when submitting a request, enter as much information as possible.
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Example:

Department of Defense Manpower Data Center RS 8 o Aag08-200H4 (4t 2 P BT

BCRA 31

Y Status Report
y Pursuant to Servicemembers Civil Relief Act

SSN: HXK-XX-1234

Birth Date: Jan-XX-1990

Last Name: DOE

First Name: JOHN

Middle Name: SMITH

Status As Of.  Aug-23-2023
Cerlificate ID: 02JDSOINTWYG2XT

On AcTve Doty Or ACTer Duty S Date

BASED On THE PERSIRAL N CRAMATION TOU FROVIDED. THERE ARE MULTPFLE RECORDS. ACCORDINOLY, DRDC CANNDT DEFRITRELY DENTFY THE NDAGDUAL ARD I3 UNABLE TO
RELEASE AMY INFCRMATION, WE STRONGLY RECOMUEND B THS CASE THAT YOU CALL THE SERVICE BCRA FOR ADDITIONAL VERFICATION. AR FOR THE SERVICE SCRA POINTS-
OF-CONTALY (5 PFROVDED BE.OW

HOWEVER. WITHOUT A SOCIAL SECURITY NUMBER. THE DEPARTMENT OF DEFENSE MANPOWER DATA CENTER CANNOT AUTHORITATIVELY
ASSERT THAT THIS IS THE SAME INDIVIDUAL THAT YOUR QUERY REFERS TO. NAME AND DATE OF BIRTH ALONE DO NOT UNIQUELY
IDENTIFY AN INDIVIDUAL

Sam %%W

Sam Yousefzadeh, Director

Department of Defense - Manpower Dats Center
4800 Mark Center Drive, Suite D4E2S
Aexandra, VA 22350

Figure 23. Status Report (Multiple Match)

v5.24

WARNING If you receive a response indicating DMDC does not possess any information indicating that
the individual is currently on active duty, yet you have evidence the individual is or was on

active duty for the active duty status date, and you fail to obtain additional service

verification, punitive provisions of the Servicemembers Civil Relief Act may be invoked against

you. See 50 USC App. § 3931(c).

To print the single record request certificate:

1.
2.
3.

From your browser menu bar choose File -> Print.
Select the destination printer.
Click Print.
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4. Request Multiple Records

v5.24

You can request information on multiple individuals for current and historical active duty status dates.

To request information for multiple individuals:

1.

Choose Multiple Record Request from the navigation bar on the home page.

NOTE: If this is your first time accessing the website and you receive a security certificate error

message, refer to the FAQs on the website.

come t cial

Servicemembers Civil

Relief Act (SCRA) Website

Single Record Requast

News and Alerts See all news

2019-04-29 - Upcoming Changes to SCRA

In June 2019, DMDC will make significant changes to the Servicemembers Civil Relief Act (SCRA) website
{hitps:/iscra.dmdc.osd.mil) to enhance security of the site and better protect the personal information of Service
members. Beginning in June all users of the site will be required to create user accounts. A user account will be
required to access both the Single Record Request and the Multiple Record Request capabilities of the SCRA
website. No search for active service on the SCRA website will be possible without a user account

In addition to the username, password, company name, and challenge questions currently required to create a
user account, beginning in June 2019, new SCRA website users will be required to supply the user's first name,

Welcome to SCRA

SCRA is a program thal provides certain protections in lending for servicemembers who are called to Active Duty.
From this site

Users may submit a Single Record Request to obtain a report certifying Title 10 active duty status for provisions
under SCRA. An account is required to use the Single Record Reguest

Resources

User's Guide

Privacy Notice

Help with Browser Certificate
Error

Download Adobe Reader
What is an SCRA Certificate?

Figure 24. Select a Multiple Record Request

Click the Multiple Record Request tab.

Log in to your account.

NOTE: For instructions on how to log in to an account go to log in. If this is your first time requesting
single or multiple records, you must create a new account. If you’ve forgotten your password,

please refer to Forgot Your Password for instructions on how to reset your password.

Once the SCRA Multiple Record Request — Upload File(s) screen appears, you are presented with the
ability to upload request files and view the file status of any previously uploaded files (if applicable).

NOTE: Refer to the Download Results section of this guide for more information.
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Muliple Record Requests User Guide

v5.24

Multiple Record Requests

Use this pape to:

= Request the status of multiple individuals and’er of 3 single individual for multiple dates.
= Download the results of 3 status inguiny.

“55M is MOT required. Unless you are a financial institution or othenwise required to collect 35Ms, you should not
require individuals to provide you with their S:5M for the sole purpese of conducting 3 guery on this website.
Searches can be conducted using Mame and Date of Birth alone. Providing additional detsilz such a= First Mame
Widdle Mame. or 35N, if aready known, wil increase the acouracy of the match.

Upload Requests Diownload Results

The uploaded reguest file must be a texd file in @ veny specfic format (fxed format). Plesss s=e the sample filss
under Resources and the complets descriptions in the User Guide.

Certification Request Files for Uplead @ Instructions for file upload.

File Upload

=Choose Files

Do you require cerificat

r the uploadad files? @ Cartificate Upload Instructions ez Mo
do you want the certificates? (Select one or all)

Individuals in Active Duty StEtus

or Individuals not in Active Duty

Terms of Lise Agreement

Permissible Uses: Azcess to this website = resticted to financisl institutions, collection apencies, and others
with financaal and legal transactions with eligible service members for the sole purpose of ensuring that those
senvice members receive Servicemembers Civil Relief Act (SCRA) protections in accordance with 50 U 5.5
Chapter 50. Al other use is stictly prohibited.

VIOLATIONS OF THESE TERMS OF USE MAY RESULT IN IMMEDIATE TERMINATICN OF ACCESS TO
THE SERVICES OF THIS WEBSITE WTHOUT PRIOR MOTICE.

UMAUTHORIZED ACCESS MAY SUBJECT YOU TO CRIMIMNAL PEMALTIES INCLUDING POTEMTIAL
FINES AND IMPRIZCMNMENT IF YOU MAKE AFALSE REPRESENTATION T GAIN ACCESS TO THE
SERVICES OFFERED ON THIS WEBSITE OR OBTAIN INFORMATION UNDER FALSE PRETEMNSES. 18
U.S.C. § 1001

By clicking the box marked *| Accept,” you indicate that you have read and agres to the Terms of Use and that
you certify, under penalty of perjury. that you are anly using this website for the permissible vses dentified in

this Agreement.

[ 1 Accept

Files Uploaded in Last 24 Howrs (0 files) Download Results (Display all fles)

File 1D Filename Upload Status Dzte Uploaded Size Cers Required

Steps fo Make a Reguest

» Check request file format (s=e
Resources below).

» Click Choose Files to select 3
file.

= Answer cerificate question(s).

= Accept Terms of Use
Agreement.

= Click Upload.

= \erify that the files uploadsd
successfully.

Tips & MNotes

= ‘fou get better results using the
55N,

= Allow up to 24 hours for resulis to
be ready for download.

Resources

= User Guide

» Privacy Motice

= Example Request File
» Annotated Request Fie
= Annotated Resuk File

Legend
+Fila Uploaded
EUpload in Process

OFmor (o typs - fils
wil not be procassed)

Figure 25. Upload File for Multiple Record Request

5.

Click Choose Files to add a new file to the upload list.

NOTE: If this is your first time at this website, it is imperative that you review Formatting the Request

File prior to uploading a file.

A window displays allowing you to browse your computer’s directory and select the request file.

Once you locate and select the file, the filename will appear in the Files for Upload list. Review

‘Guidelines for File Names’ prior to uploading file.
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v5.24

8. If certificates are required for the uploaded files, click Yes to the prompt to have a certificate file

generated.

NOTE: The default is set to No, meaning the certificate file is not required and will not be created.

Muliple Record Requesis

User Guide

Multiple Record Requests

under Resources and the complete descriptions in the User Guide.

il SCRA_ExamplsRequestFik ta

Do you require certificates for the uploaded files? @ Certificate Upload Instructions @ 'Yes
Forwhat populationis) do you want the certificates? (Select one or all)
Certificate(s) for Individuzls in Active Duty Status
[ Certificate(s) for Individuals not in Active Duty Status

(T Mo

Terms of Use Agreement

Permissible Lises: Access to this website = restricted to financia! institutions, collection agencies, and others
with financial and legal transactions with eligible service members for the sole punposs of ensuring that those
sernvice members receive Servicemembers Civil Refief Act (SCRA) protections in accordance with 30 U 5.2
Chapter 50. Al other use is stictly prohibited.

VIOLATIONS OF THESE TERMS OF USE MAY RESULT IN IMMEDIATE TERMIMATION OF ACCEES TO
THE SERVICES OF THIS WEBSITE WTHOUT FRIOR MOTICE.

UNAUTHORIZED ACCESS MAY SUBJECT YOU TO CRIMIMAL PENALTIES INCLUDING POTENTIAL
FINES AND IMPRISOMNMENT IF YOU MAKE AFALSE REPRESENTATION TO GAIN ACCESS TO THE
SERVICES OFFERED ON THIS WEBSITE OR OBTAIN INFORMATION UNDER FALSE PRETENSES. 12
US.C. & 1001

By clicking the box marked | Accept,” you indicate that you have read and agree to the Terms of Use and that
you certify, under penatty of perjury, that you are only using this website for the permizsible uses identified in

this Agreement

B | Accept

Files Uploaded in Last 24 Howrs (0 files)
File ID

Download Results (Display all files)

Fiename Upload Status Diate Uploaded Size Cers Required

OEmar
will not

Sieps to Make a Request

= Check request file format (s==
Use this pape to: Resources below).
» Click Choose Files to selecta
= Request the sigtus of mulipls individuals andfor of 3 single individual for multiple dates. file.
= Download the resuilts of a status inquiry. + Answer cerfificate question(s).
*S5M is MOT reguired. Unless you are a financial institution or afhenwisz required to collect SSMs, you should not » Accept Terms of Use
require indiwiduals to provide you with their 55N for the sole punpase of conducting 3 guery on this website. A’EWE”*"L
Searches can be conducted using Mame and Dste of Birth alons. Providing additonal detsils such as First Mame * Cl‘jk Upload.
Widdle Mame. or 35N, if already known, will incresss the accuracy of the match. = enfy that the files uploaded
succassiully.
Ulosd Requests Download Results Tips & Motes
The uploaded request file must be 3 text file in a very specific format (foced format). Plesse =ee the sample filss : ;ZUNQE{ MELSETiE

Allow up to 24 hours for results to

be ready for download.
Certification Reguest Files for Upload @ Instructions for file upload.
File Upload Resources
- »  User Guids
Chi Files == ==
= Example Request File
Filename Upload Status = Annotated Request File

Annotated Resukt File

Legend
+File Uploaded

EUpload in Procass

RIS Y - fil=s
(be pml:ép!:i}

Figure 26. File Selected for Upload
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1. |If you select Yes, you are prompted to select the population you want the certificates for: individuals
on active duty service and/or individuals not on active duty service.

2. Click I Accept to indicate that you have read and agree to the terms of use.
NOTE: You must agree to the terms of use to run a multiple record search.

3. After making your certificate selection and agreeing to the terms of use, click Upload.

The system will validate your file to ensure it is in a useable format. If it is, the file will be uploaded. If
it is not in the correct format, you will be notified immediately.

NOTE: A file will not be processed unless it is validated.

The uploaded request file must be a ixt file in a very specific format (fixed format). Please see the sample files under
Resources and the complete descrpfions in the Users Guide.

Cerlification Request Files for Upload @

<+ Choose Files

Do you require cerificates for the uploaded files? € Yes w0 No
For what population{s) do you want the cerificates? (Select one or all)
»| Certificate(s) for Individuals in Active Duty Status
Cerlificate(s) for Individuals not in Active Duty Status

I Upload

Files Uploaded in Last 24 Hours (2 files) Download Results (Display all files)
File ID = Filename Upload Status  Date Uploaded Size Certzs Required
A1274 | SCRA_ExampleRequestFile bd s 06/26/201912:-12PM  364B | Yes (AD)

Figure 27. Files Uploaded
5. Return to the website in 24 hours to check the status of the file under the File Status portion of the
screen.

NOTE: The results file and the certificate file will not necessarily be ready to download at the same
time.

Uplcad Requesis Doanioad Results

There are two types of downloadable files:

*  The resulis file is a txt file.
= The certficate file is either & POF or a Zip fle. |t will not be presant if certificates were not requested.

File Status CiRefren List Rows PerPage |10 T
File IO Upload Flaname Date Uploaded Result File Status Cerificate Fie Status
1852 Sample_File.td 072172017 2:28 PM B Covmload Dawnload

First Pravious - Mext Last of 1
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Figure 28. Files Complete, Ready for Download

6.

If the results file has completed processing, the Result/Certificate File Status field on the Download
Results tab will display the Results Ready Icon (=) and a download link.

Click Download. A window displays and you can browse your computer’s directories and select where
to save the results file.

If you selected Yes to the Do you require certificates... option, the Certificate File Status field will
display the certificate status. If the certificate file has finished processing, the status field will display
the Certificate Ready Icon (*-) and the Download link.

Selecting the certificate file Download button will display a dialog box prompting you to select ZIP or
PDF download format. Make a selection.

Would you like your Certificate file in a PDF or Zipped format?

Please note the PDF Format may be 50% larger than the Compressed format and may take longer to download

Compressed (.zip) Format

PDF Format

Figure 29. Certificate Format

10. Click Submit. A window displays and you can browse your computer’s directory and select where to

save the certificate file.

NOTE: If you encounter any errors/issues, refer to the FAQs on the website.

File Status

The SCRA Multiple Record Request — Upload File(s) tab will display the file id, file name, upload
status, upload date, size, and certificate required.

The Download Request(s) tab will display file id, upload filename, upload date, results file status, and
certificate file status for each file that has been uploaded.

The upload date displays the date and time the file was uploaded.
15 days after the upload date, the file expires and is no longer available for download.

30 days after the download date, the historical record of this file is no longer visible.

NOTE: If you are returning to the website after an extended period of time (i.e., the minimum 24-
hour processing time) you must log In before you can check the status of a file.

File Names of Multiple Record Requests

Allowed:

- Upper and lower letters: a-z
- Numbers 0-9

- The underscore character (_)
Not Allowed:

- Spaces

- Additional periods before the extension
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- Any special symbols or characters not mentioned above
® File names must include the extension .txt

®  Maximum length of name (without file extension) is 30 characters.

Format of the Request File

A request file contains information on multiple (up to 250,000) individuals and can be used to retrieve all
associated status information at one time. The file must be formatted correctly to allow the DMDC database
to read and process the information in it (see Request File Example for a visual reference).

Criteria for Matching an Individual

While every field must be accounted for, the three fields that are most important for validating a match
are:

®  Social security number (SSN)
® Lastname

®  Active duty status date
NOTE: Entries that are not valid will be represented in the result file with an Error code.
File Information/Limitations

The request file must be provided as follows:

®  Format must be ‘fixed width’ (See Request File Layout/Format table for positions/lengths).

® Can contain numbers (0-9), letters (A-Z or a-z), and spaces ( ). The use of any other characters not
previously listed will result in an Error Uploading File message.

NOTE: Name fields (last, first, and middle) are exceptions as they cannot contain numbers (0-9) but
can include dashes (-) and apostrophes (‘).

NOTE: The customer record ID can also include dashes (-) and apostrophes (‘).

®  Must be saved as a .txt (text only) file type.

®  Must be UTF-8 encoded flat text.

®  Cannot contain more than 250,000 records. The maximum number of records in a file will be
enforced; this number is displayed on the SCRA Batch Request Upload File screen and may change for
performance reasons.
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Social Security

Number (SSN) Last Name Customer Record ID Middle Name
Chars1-9 Chars 18 - 43 Chars 64 - 91 Chars 100 - 119
[ st e A

File Edit format View Help
12345678901 988021 05mith Jonathan | 20060602Michael
i 10620416D0e |susan | 20061024Mary
uLl345678 Dones |Mark 20120705
EOF |
i’ ‘ Ln3 Eoll
Date of Birth First Name Active Duty Status Date
Chars 10 - 17 Chars 44 - 63 Chars 92 - 99

Figure 30. Request File

“postion | tenem | twe | Fieid Name ~ Fomst |

Social Security Number

19 9 Numeric Left Justified
(S5M)
1017 g Numeric Date of Birth 2 0LLENTED
YYYMMDD
Alphabetic plus .
1843 26 La= Mame Left Justified
Dash (-) and Apostrophe [
Alphabetic plus . .
4463 20 First Mame Left Justified
Dash (-) and Apostrophe [
Alphanumeric plus .
B4-91 28 Customer Record ID Left Justified
Dash (-) and Apostrophe |
%99 8 Numeric Active Duty Status Dae =200
YYYMMDD
100-119 20 Alphabetic plus MiddleName Left Justified

Dash (-) and Apostrophe |

Figure 31. Request File Format Guidelines

Field Descriptions

v5.24

®  SSN. The social security number must be entered without spaces or dashes (e.g., 00022333). It must

be nine numbers long and include leading zeros, if necessary.
® Date of Birth. The date of birth must be numeric in the following format:

- YYYYMMDD.

- No spaces, dashes, or slashes in the date of birth.

- If a date of birth is not used you may substitute 8 blank spaces.
- No dates before 19000101 and no future dates are allowed.

®  Last Name. This is the last name of the person of interest.

- Entries in this field must be alphabetic (A-Z or a-z).

wn

- No special characters, other than the blank space ” “, the dash “-“, and the apostrophe
allowed.

- Do not include suffixes (Jr., Sr., lll, etc.).

,are
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®  First Name. This is the first name of the person of interest.

- Entries in this field must be alphabetic (A-Z or a-z).

wn

- No special characters, other than the blank space ” “, the dash “-“, and the apostrophe “”, are
allowed.

®  Customer Record ID. This is an optional field for your personal use. It could be a loan ID or any other
identifier you would like to link with the record.
- Entries in this field must be alphanumeric (A-Z, a-z, 0-9).

wn

- No special characters, other than the blank space ” “, the dash “-“, and the apostrophe “”, are
allowed.

®  Active Duty Status Date. The date to determine the status of the individual — to check whether or not

the individual was actively serving, received a notice to serve, or was serving 367 days prior to the
given date, or not.

- The date can be the loan origination, foreclosure, etc.
- It must be numeric in the following date format: YYYYMMDD.
- The date must be on or after 19850930 and cannot be a future date.
- Afuture date is equal to the current date plus 1 day.
® Middle Name. This is the middle name of the person of interest.
- Entries in this field must be alphabetic (A-Z or a-z).

wn

- No special characters, other than the blank space ” “, the dash “-“, and the apostrophe “”, are
allowed.

Download Results

Once a request file has been completed, a result file will be available to download.

NOTE: The result file contains the SCRA version number in the prefix of the filename, e.g.,
scrad_0_myfilename.txt. When upgrades to SCRA occur, this allows you to identify the version of
SCRA that processed the file.

NOTE: If you have left the SCRA website, you must log In to obtain the result file(s).
To download a result file:

1. Once logged in, the SCRA Multiple Record Request — Download Results(s) screen provides a list of
files available for downloading.
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fuchad 3 M arad Diale of Bit v ) aadd! 1 delad s @ s First K = For oomplaie dascriptione, cas
EEM, T ¥ T, X 1 3y o '} tha Ussr Gulda
Tips & Motes

= Allow up o 24 Rours for resalis o

p i b o ol =TT P
Flle datuc 3 Ridfrash ListRiows Prr Pags
- 15 o 35
~ ~ L N Sesources
Fila IO | Updoad File o Do Lipdosacks Rsull Fie Shius | Certifeate Fie Stahes
Lbsi
WZEED | ECRA B Pzl F i b CHOG 2024 358 Ph H B Fi

FiA Carificabos nol recusesiod

Figure 32. File Status

2. Locate the desired result file in the list and click Download in the results file status column associated
with that file.
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v5.24

3. A window will appear so you can navigate to the location on your computer where you want to save

the file.

Thene are two types of downloadabie fies

= The resulis fie i a i e
= The cerificate file ks efher a POF or a Zip file. itwil not be present F certficales wene nol requesied

Filt Status Crnfresh List Rows: Per Page [10 v
FilelD  Lipioad Flename Daale Lipioaced Resul File Stans Cefifcat: File Slans
129 SAMPLE_BATCH 1Y | T Dorwnigad

Tips & Motes

« A U 1D 24 hoars: For resulls o
be feady for downioad
+ Fesuils ane avastatie 1or only 3
Iimied time:
* 15 days (Fesulls flies)
+ B days (Cerifcale fles)

Resources

= Lisar's Gisde

- Privacy Nosos

« SCRA L[ Example Upload Filke
o SCRAA D Arnotaled Uplosd Fis
= Digwnicad Adote Reader

Legend

" Upload Dowaload  complen:
BReun ety

Cerlitcate ready

B Processing

AW amng (vanoes Trpes)

OErer (rasows Dpes - fles will
oot be peocesed)

MiA CErihc aies nol requesied

. Dt ol it 1 sl e e SR, & 0 SANPLE BATCH Rt (186 brytes) friser joncL it drmedic vl e

Figure 33. Open or Save File

T Save As
o[J » scRa

<[4 searcnscra

[ Documents
"2l Recent Places

£ My Pictures

1% Computer

Organize *  Mewfolder

. Name Date medified Type Size
Bl Desktop Mo items match your search.
& Downloads

File name:  SCRA 4 0_SCRA 4 0_SAMPLE BATCH.bd

Save as type: | TXT File (".6t)

“ Hide Folders

Figure 34. Save File

4. After saving the file, you are returned to the SCRA Multiple Record Request — Upload File(s) screen.
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Interpreting the Result File

A Result file includes the original information (from your Request file) and additional information added to
the end; these characters are the results for each individual.

File Information

Each result file will be in a ‘fixed width’ format. See the examples below.

Error EID End Date
Char 113 Chars 138 - 145
Social Security Active Duty Active Duty EDI Service
Number Last Name Customer Record ID Blank  End Date Begin Date Component Certificate ID
Chars1-9 Chars 18 - 43 Chars 64— 91 Char 100 Chars 104111 Chars 122-129 Chars 148149 Chars 170 - 184
1 SCRA Sample Remuin; Flet - Motepad - o o]
Fie B8t ot Vaw Hep
1234567891588021851 th Jonathan 2906058 150926 200D POOEDIRHODORDETAT P chael IMBOCL2RZ11RZR] A
1962041600+ Busan 20061024 1589, iy 20T ) SOHLENVIK
012345678 Tones Puark 12070 GGG TRINRITFS
S N | 1 -
 — | . l_,_l T u)
Active Duty Match Code
Date of Birth First Name Status Date Results EID Begin Date Middle Name
Chars 10-17 Chars 44 - 63 Chars 92 - 99 Chars 112 Chars 130 - 137 Chars 150~ 169
|
Active Duty Results Date of Match Service Component
Char 101, 102, & 103 Char 114-121 Char 146 - 147
Char 101 On Active Duty on the Active Duty Status Date
Char 102 Left Active Duty <=367 Days from the Active Duty Status Date
Char 103 Notified of Active Duty Recall on Active Duty Status Date

Figure 35. Result File

38



SCRA Website — User Guide v5.24

| _position | tength | _____Type | Field Name | Format |

Social Security Number

1-9 9 Numeric Left Justified
(SSN)
10-17 8 Numeric Date of Birth LeftJustified;
YYYYMMDD

Alphabetic plus -
18-43 26 Last Name Left Justified

Dash (-) and Apostrophe (')

Alphabetic plus . -
44-63 20 First Name Left Justified

Dash (-) and Apostrophe (')

Alphanumeric plus -
64-91 28 Customer Record ID Left Justified

Dash (-) and Apostrophe (')

Left Justified;

92-99 8 Numeric Active Duty Status Date
YYYYMMDD
100 1 Alphanumeric Blank Left Justified
i On Active Duty on the Active .
101 1 Alphanumeric Left Justified

Duty Status Date
. pu
102 1 Alphanumeric 51 ACt_We UG 7EE T AT Left Justified
the Active Duty Status Date

Notified of Active Duty Recall

103 1 Alphanumeric i Left Justified
on Active Duty Status Date
104-111 8 Numeric Active Duty End Date Left Justified
112 1 Numeric Match Result Code Left Justified
113 1 Numeric Error Left Justified
Left Justified;
114-121 8 Numeric Date of Match eit ustitie
YYYYMMDD
Left Justified;
122-129 8 Numeric Active Duty Begin Date
YYYYMMDD
Left Justified;
130-137 8 Numeric EID Begin Date et justinie
YYYYMMDD
Left Justified;
138-145 8 Numeric EID End Date eit ustitie
YYYYMMDD
| 16147 2 Alphanumeric Service Component Left Justified
148-149 2 Alphanumeric EID Service Component Left Justified
Alphabetic plus . -
150-169 20 Middle Name Left Justified
Dash (-) and Apostrophe (')
I 170-184 15 Alphanumeric Certificate ID Left Justified

Figure 36. Result File Format Guidelines

Field Name Descriptions
For every individual in the request file, their personal information and the active duty status date is
returned for reference. Match results are added to the end of each record.

®  SSN. The social security number of the person of interest as provided in the request file.

®  Date of Birth. The date of birth must be numeric in the following format:

- YYYYMMDD.

- No spaces, dashes, or slashes in the date of birth.

- If a date of birth is not used you may substitute 8 blank spaces.
- No dates before 19000101 and no future dates are allowed

® Last Name. The last name of the person of interest as provided in the request file.
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®  First Name. The first name of the person of interest as provided in the request file.

®  Customer Record ID. This is an optional field, and is the same value as provided in the request file, if
any.

®  Active Duty Status Date. This is the active duty status as of the date provided in the request file.

¥ On Active Duty on the Active Duty Status Date. This indicates if the person was on active duty on the
active duty status date. The values returned describe the following (See Active Duty Definition below
for further information on what qualifies as active duty):

- Y:Yes, on active duty on the active duty status date and that period of active duty has ended.
- X:Yes, on active duty on the active duty status date and is still on active duty.

- N: No, not on active duty on the active duty status date (see Left Active Duty <=367 Days from the
Active Duty Status Date for additional information in this file).

- Z: There was an issue with the data input. (See Error section for further information).

Active Duty Definition:

Active duty status, as reported in this file, is defined in accordance with 10 USC § 101(d) (1). Prior to 2007,
DMDC only received information on active duty periods of more than 30 consecutive days. In the case of a
member of the National Guard, active duty includes service under a call to active service authorized by the
President or the Secretary of Defense under 32 USC § 502(f) for purposes of responding to a national
emergency declared by the President and supported by Federal funds. All Active Guard Reserve (AGR)
members must be assigned against an authorized mobilization position in the unit they support. This
includes Navy Training and Administration of the Reserves (TARs), Marine Corps Active Reserve (ARs), and
Coast Guard Reserve Program Administrator (RPAs).

Active duty status also applies to a uniformed servicemember who is an active duty commissioned officer
of the U.S. Public Health Service or the National Oceanic and Atmospheric Administration (NOAA
Commissioned Corps).

Coverage under the SCRA is broader in some cases and includes some categories of persons on active duty
for purposes of the SCRA who would not be reported as on Active Duty in this file.

Many times orders are amended to extend the period of active duty, which would extend SCRA protections.
Persons seeking to rely on the data in this file should check to make sure the orders on which SCRA
protections are based have not been amended to extend the inclusive dates of service. Furthermore, some
protections of the SCRA may extend to persons who have received orders to report for active duty or to be
inducted, but who have not actually begun active duty or actually reported for induction.

IMPORTANT. The last date on active duty entry is important because a number of protections of the SCRA
extend beyond the last dates of active duty.

®  Left active duty <=367 days from the active duty status date
This indicates if the person left active duty within 367 days prior to the active duty status date, and is
only applicable if the On Active Duty on Active Duty Status Date field is ‘N’.

- Y:Yes. This person left active duty within 367 days prior to the active duty status date.
- N: No. This person did not leave active duty within 367 days prior to the active duty status date.

- Z:Not applicable or error. There was an issue with the data input.

® Notified of a Future Call-Up to Active Duty on the Active Duty Status Date
This indicates the active duty status date is within the uniformed servicemember’s notification period
to report for active duty. The values returned describe the following:

- Y:Yes. Active duty status date falls within the future call-up to active duty period.

40



SCRA Website — User Guide v5.24

N: No. Active duty status date does not fall within the future call-up to active duty period.

Z: Not applicable or error. There was an issue with the data input.

® Active Duty End Date
The active duty end date will be populated if the servicemember left active duty under two
conditions:

The individual was on active duty on the active duty status date, and that active duty period has
subsequently ended.

The individual was not on active duty on the active duty status date, but left active duty within
367 days prior to the active duty status date.

NOTE: If there is no active duty end date, it will be returned as ‘00000000’. When the individual
was on active duty on the active duty status date and that period of active duty has ended,
the active duty end date (positions 104-111) will be populated as formatted in the Result
File Layout/Format table above.

¥  Match Result Code
This field is no longer in use. All result files will return a ’0’ value in the 112th position of each record,
regardless of match parameters.

For active duty status determination, refer to the results in the following fields:

Active Duty on the Active Duty Status Date.

Left active duty <=367 days from the active duty status date.

Notified of a Future Call-Up to Active Duty on the Active Duty Status Date.
Active Duty End Date.

" Error
This field is used to indicate possible errors. The values are as follows:

1: Missing required field

A required field is missing. See ‘Criteria for Matching an Individual’ for further information.

2: Invalid SSN

SSN is invalid. It must be 9 digits and alphanumeric. There cannot be dashes or spaces. Letters
(e.g., alpha characters) are invalid. Leading zeros are required.

3: Invalid date

The date must have the following format: YYYYMMDD.

- The active duty status date must be on or after 19850930 and none of the dates can be in the
future.

- There cannot be dashes (-), slashes (\ /), periods (.), or spaces.

4: Multiple Records
DMDC cannot definitively identify the individual because multiple records were found based on
the information you provided. More information may be required to confirm the correct record.

9: No Errors

No errors were found.

B: Invalid date of birth

The date of birth must have the following format: YYYYMMDD.

D: Invalid first name

The first name is an optional field for the customer's use. This error may occur if the first name
does not appear in the file in the correct location.

E: Invalid customer ID

The customer ID is an optional field for the customer's use. It could be a loan ID or any other
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identifier the customer would like to link with the record. This error may occur if the first name
does not appear in the file in the correct location.

- G:Invalid middle name
The middle name is an optional field for the customer's use. This error may occur if the middle
name does not appear in the file in the correct location.

® Date of Match
This field is used to record the date that DMDC completed the SCRA match. It is effectively the “as of”
date of the match. The current active duty status of servicemembers can and does change daily, so
it’s important to record when the SCRA match was completed.

®  Active Duty Begin Date
The date the servicemember entered active duty.

® EID Begin Date
The start date of the order notification.

" EID End Date
The end date of the order notification.

®  Service Component
Used by the DoD to classify service positions. The values are as follows:

AG—Army National Guard
AJ—Army Cadet
AR—Army Active Duty

AV—Army Reserve

1
2
3
4
5. AZ—Army affiliate
6. Cl—Coast Guard Cadet

7. CR—Coast Guard Active Duty

8. CV—Coast Guard Reserve

9. (CZ—Coast Guard affiliate

10. FG—Air National Guard

11. FJ—Air Force Cadet

12. FR—AIr Force Active Duty

13. FV—Air Force Reserve

14. HR—Public Health Services

15. MR—Marines Corps Active Duty

16. MV—Marine Corps Reserve

17. MZ—Marine Corps affiliate

18. NJ—Navy Cadet

19. NR—Navy Active Duty

20. NV—Navy Reserve

21. OR—National Oceanic & Atmospheric Administration Active

22. SR—Space Force Active Duty
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23.
24,

SV—Space Force Reserve

ZZ—Other

® EID Service Component

Used by the DoD to classify service positions.
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24.

AG—Army National Guard
AJ—Army Cadet

AR—Army Active Duty
AV—Army Reserve
AZ—Army affiliate

CJ—Coast Guard Cadet
CR—Coast Guard Active Duty
CV—Coast Guard Reserve

CZ—Coast Guard affiliate

. FG—Air National Guard
. FJ—Air Force Cadet
. FR—AIr Force Active Duty

. FV—Air Force Reserve

HR—Public Health Services

. MR—Marines Corps Active Duty

. MV—Marine Corps Reserve

MZ—Marine Corps affiliate

. NJ—Navy Cadet

. NR—Navy Active Duty
. NV—Navy Reserve

. OR—National Oceanic & Atmospheric Administration Active
. SR—Space Force Active Duty

. SV—Space Force Reserve

ZZ—Other

®  Middle Name

The middle name of the person of interest as provided in the request file.

®  Certificate ID
The certificate identifier used to locate a certificate in the certificate file. This can also be blank if you

did not choose to create a certificate file.

Download Certificates

v5.24

Once a certificate file has been successfully completed, a certificate file will be available to download to
your computer.
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NOTE: The certificate file contains the SCRA version number in the prefix of the filename, e.g.,
scra3_0_myfilename.txt. When upgrades to SCRA occur, this allows you to identify the version of

SCRA that processed the file.

NOTE: If you have closed your browser, you must log In again to obtain Certificate file(s).

To download a certificate file:

1.

Once logged in, the SCRA Multiple Record Request — Download Request(s) screen provides a list of
files available for downloading.
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Figure 37. File Status

2.

Locate the desired certificate file in the list and click Download in the Results File Status column
associated with that file.

v5.24
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Would you like your Certificate file in a PDF or Zipped format?
Compressed ( zip) Format

PDF Format

Please note the PDF Format may be 50% larger than the Compressed format and may take longer to download

Figure 38. Certificate File

3. A window will appear for you to choose the format type, compressed (ZIP) or PDF format. Note the
approximate size of the file is displayed. Click Submit to download the file or Cancel to return to the
Upload File(s) screen.

4. A window will appear and you can navigate to the location on your computer where you want to save
the file.

5. After saving the file, you are returned to the SCRA Multiple Record Request — Upload File(s) screen.

View/Print Certificates for Multiple Record Request

Certificates are provided as a result of a multiple record request inquiry, if they are requested. Depending
on the number of records returned from the search, one of the following certificates will be provided for
each individual:

®  Status Report (single match found)
®  Status Report (multiple matches found)
NOTE: These certificates are the same format as the single record request inquiry, see the sections linked
above for samples of those certificates.

If you select the option for receiving only all positive matches OR only all negative matches, and there are
no matches in your file, you will receive a Status Report (No Matches Found) certificate. The Status Report
(No Matches Found) is provided for informational purposes only and will not include any names or active
duty status dates that were provided in the file (see example below).
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Department of Defense Manpower Data Center Resaits 23 of : Augr06-2024 07.23:54 P

SCRA 5.21

Status Report
Pursuant to Servicemembers Civil Relief Act

On Active Duty On Active Duly Status Date

Active Dty Stant Date | Actie Duty End Date | St | Service Component

There are no results matching the population for which you requested certificates.

Sam %M%M

Sam Yousefzadeh, Director

Department of Defense - Manpower Data Center
4800 Mark Center Drive, Suite 04E25
Alexandria, VA 22350

file:

A3137379

Figure 39. Status Report (No Matches Found)

WARNING

v5.24

If you receive a response indicating DMDC does not possess any information indicating

that the individual is currently on active duty, yet you have evidence the individual is

or

was on active duty for the Active Duty Status Date, and you fail to obtain additional Service

verification, punitive provisions of the Servicemembers Civil Relief Act may be invoked
against you. See 50 USC App. § 3931(c).

To print the Multiple Record Request Certificates file:

1.
2.
3.

From your browser menu bar choose File -> Print.

Select the destination printer.
Click Print.
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5. Contact Information

For questions regarding information you have received from SCRA, call:

Customer Data or Certificate Questions

For questions related to DEERS data, the information on SCRA certificates, a service member's status, or
military service contacts, call the DMDC Contact Center Tier 1 Web Services 1-800-368-3665.

Technical Issues/Web Site Issues

For technical questions about site connectivity concerns, access to site, error codes, Multiple Record
Requests, or general website assistance, call the DMDC Technical Support Center (DSC) 1-800-477-8227.
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